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Consumer Reports Dishwashers

Consumer Reports Dishwashers: An In-Depth Review and Buying Guide Consumer Reports
Dishwashers have become an essential resource for consumers seeking reliable, efficient, and high-
performing appliances for their homes. With the vast array of options available on the market,
choosing the right dishwasher can be an overwhelming task. Consumer Reports provides unbiased
evaluations, detailed testing results, and comprehensive reviews to help consumers make informed
decisions. This article explores the critical aspects of consumer reports on dishwashers, highlighting
key features, top-rated models, and essential buying considerations.

Understanding Consumer Reports and Their Role in
Dishwasher Selection

What Are Consumer Reports?
Consumer Reports (CR) is a nonprofit organization dedicated to independent product testing and
consumer advocacy. They evaluate a broad range of household appliances, electronics, and services,
providing unbiased ratings based on rigorous testing procedures. Their reviews consider factors such
as performance, reliability, energy efficiency, ease of use, and value for money.

How Do Consumer Reports Evaluate Dishwashers?
Consumer Reports employs a standardized testing process that includes: - Cleaning Performance:
How effectively the dishwasher removes stains and debris from various types of dishes. - Drying
Performance: The ability of the dishwasher to dry dishes thoroughly. - Noise Level: Measured in
decibels (dB), assessing how loud the unit operates. - Reliability & Durability: Based on survey data
about long-term performance and breakdowns. - Energy & Water Efficiency: Evaluated through
standardized testing to determine operational costs. - Ease of Use: Features like controls, loading
flexibility, and accessibility. Their comprehensive approach ensures that consumers receive a well-
rounded perspective on each dishwasher model.

Key Features Highlighted by Consumer Reports

Performance Factors
- Cleaning Effectiveness: The primary function of a dishwasher; CR emphasizes models that
consistently deliver spotless dishes. - Drying Capability: Models with advanced drying features, such
as fan-assisted drying, tend to score higher. - Cycle Options: Flexibility in wash cycles, including quick
wash, heavy-duty, and eco-friendly options.

Efficiency & Sustainability
- Energy Star Certification: Indicates energy efficiency, which can significantly reduce utility bills. -
Water Consumption: Lower water use not only reduces environmental impact but also saves money. -
Cycle Time: Faster cycles are desirable but should not compromise cleaning quality.



Convenience & Ease of Use
- Controls & Interfaces: Intuitive controls, digital displays, and customizable options improve user
experience. - Loading Flexibility: Adjustable racks, fold-down tines, and specialized compartments
facilitate efficient loading. - Noise Level: Quiet operation (below 45 dB) is especially important for
open-concept homes.

Reliability & Longevity
- Consumer reports heavily weigh long-term durability, with survey data indicating the frequency of
repairs and parts replacement.

Top-Rated Dishwashers According to Consumer Reports

Best Overall Dishwashers
Based on CR ratings, some models stand out for their superior performance and reliability:

Bosch 300 Series (SHXM78Z55N)1.
Excellent cleaning and drying performance1.
Very quiet operation (~44 dB)2.
High reliability ratings3.
Flexible loading options4.

Miele G7000 Series2.
Superior cleaning and drying1.
Durability and long-term reliability2.
Advanced features like AutoOpen drying3.

Best Budget-Friendly Options
Affordable models that still deliver respectable performance include: - Frigidaire FFID2426TS -
Whirlpool WDT750SAYB - Bosch 100 Series (SHEM78Z55N) These models are often rated highly for
value, with decent cleaning and energy efficiency.

Best for Quiet Operation
- Bosch SilencePlus Series (SHPM78Z55N) - Miele G7000 Series - LG QuadWash Series

Important Considerations When Choosing a Dishwasher
Based on Consumer Reports

Performance and Cleaning Capabilities
Prioritize models with high ratings for cleaning effectiveness, especially if you handle heavily soiled
cookware or have large families.
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Energy Efficiency
Look for ENERGY STAR certification to minimize environmental impact and reduce operating costs.
CR indicates that energy-efficient models often incorporate features like soil sensors that optimize
water and energy use.

Noise Level
A quieter dishwasher enhances comfort, particularly in open layouts or shared living spaces. Aim for
models rated below 45 dB.

Reliability and Long-Term Durability
Reliability scores from surveys are invaluable. Consumer Reports emphasizes models with minimal
repair history and high longevity ratings.

Price and Value
Balance initial cost with ongoing operational expenses. Sometimes a higher upfront investment results
in savings over time through energy efficiency and durability.

Design and Features
Consider loading flexibility, control interfaces, and additional features such as smart technology, Wi-Fi
connectivity, and specialized wash cycles.

Common Consumer Reports Insights and Tips for
Buyers

Brand Reputation
Brands like Bosch, Miele, and KitchenAid consistently receive high ratings for performance and
reliability.

Model Updates and Technology
Stay updated with the latest models, which often incorporate technological improvements like soil
sensors and smart home integration.

Warranty and Customer Support
A robust warranty and accessible customer service can save time and money in case of issues.

Installation and Space Considerations
Ensure the model fits your kitchen space and that installation is handled correctly to prevent
operational problems.



Read Consumer Reviews and Ratings
Beyond CR reports, individual user reviews can offer insights into real-world performance and
potential issues.

Conclusion: Making an Informed Choice with Consumer
Reports

Choosing the right dishwasher involves weighing multiple factors, from cleaning performance to
energy efficiency and reliability. Consumer Reports serves as a trustworthy guide, providing detailed,
unbiased evaluations based on rigorous testing and long-term surveys. By understanding their ratings
and recommendations, consumers can select a dishwasher that not only meets their needs but also
offers long-lasting value and peace of mind. Investing time in research through Consumer Reports and
considering personal preferences ensures you select a dishwasher that will serve your household
effectively for years to come. Remember, the best dishwasher for your home is one that balances
performance, efficiency, and budget, supported by the insights from trusted consumer evaluations.

Consumer Reports Dishwashers When it comes to modern kitchen appliances, dishwashers have
become an essential component for maintaining cleanliness and convenience. With a myriad of brands
and models available, consumers often find themselves overwhelmed by choices, unsure of which
dishwasher offers the best performance, reliability, and value. This is where insights from Consumer
Reports come into play, offering unbiased, comprehensive evaluations that guide buyers toward the
most suitable options. In this article, we’ll explore the key factors evaluated by Consumer Reports,
review top-performing dishwashers, and provide expert tips for selecting the ideal model for your
home.

Understanding How Consumer Reports Tests
Dishwashers

Consumer Reports conducts rigorous, standardized testing to evaluate dishwashers across multiple
dimensions. Their methodology ensures that results reflect real-world performance and durability,
providing consumers with trustworthy insights.

Performance Testing
- Cleaning Effectiveness: Dishes are loaded with common food residues and grease, then washed to
assess how well each model removes debris. Test cycles simulate typical daily loads, and results are
measured by examining cleanliness visually and through lab analysis. - Drying Performance: After
washing, dishes are evaluated for dryness, with particular attention to water spots, streaks, or
residual moisture. This is critical since drying performance varies widely among models. - Noise
Levels: Using decibel meters, Consumer Reports measures the operational noise during different
cycles. Quieter models are generally preferred, especially in open-concept homes.

Reliability and Durability
- Long-term Testing: Many models are subjected to extended cycles and stress testing to simulate
years of use, assessing how well they withstand wear and tear. - Consumer Feedback: Data from
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consumer surveys about repairs, malfunctions, and overall satisfaction are incorporated, providing a
real-world perspective on reliability.

Ease of Use and Features
- Control Panel and Interface: User-friendliness of controls, digital displays, and cycle options are
evaluated. - Loading Flexibility: The flexibility of racks and adjustable shelves is reviewed to
accommodate various dish sizes and shapes. - Additional Features: Presence of features like soil
sensors, Wi-Fi connectivity, energy efficiency modes, and specialized wash cycles.

Energy and Water Efficiency
- Ratings often include Energy Star certification, indicating compliance with energy-saving standards.
- Water consumption per cycle is measured, with efficiency being a crucial factor both for
environmental sustainability and utility bills.

Top-Rated Dishwashers According to Consumer Reports

Based on their latest evaluations, certain models consistently outperform competitors in multiple
categories. Here’s an overview of some of the top-rated dishwashers that have garnered high scores
for performance, reliability, and features.

1. Bosch SHXM78Z55N (Benchmark Series)
Overview: Bosch’s Benchmark series is renowned for its quiet operation and excellent cleaning
performance. The SHXM78Z55N model exemplifies these qualities with advanced features.
Performance Highlights: - Exceptional cleaning and drying, even for heavily soiled pots and pans. -
Operates at a remarkably low noise level of around 44 decibels, making it ideal for open kitchens. -
Features flexible racks with fold-down tines and adjustable shelves for accommodating large or
awkwardly shaped dishes. Special Features: - AquaStop leak protection system for peace of mind. -
EcoCycle for energy efficiency. - Wi-Fi connectivity for remote monitoring and cycle customization.
Reliability & User Feedback: - High marks for durability and consistent performance over years. -
Minimal complaints regarding malfunctions.

2. Miele G7000 Series
Overview: Miele is a premium brand known for longevity and high-end features. The G7000 series
combines German engineering excellence with advanced technology. Performance Highlights: -
Superior cleaning power, capable of handling delicate glassware and stubborn residues. - Excellent
drying with Miele’s patented AutoOpen drying system. - Ultra-quiet operation, typically around 44
decibels. Special Features: - AutoSense cycle that adjusts water and energy use based on load. -
Flexible loading options, including third racks for cutlery and small items. - Wi-Fi enabled for remote
diagnostics and cycle selection. Reliability & User Feedback: - Users report longevity and minimal
maintenance issues. - Slightly higher price point justified by durability and features.

3. Whirlpool WDT730PAHZ
Overview: For those seeking a balance of performance and affordability, Whirlpool offers reliable



dishwashers that perform well in Consumer Reports tests. Performance Highlights: - Effective
cleaning with multiple wash cycle options. - Decent drying performance, though slightly less efficient
than high-end models. - Operates at around 50 decibels, acceptable for most households. Special
Features: - Soil Sensor technology to optimize water and energy use. - Adjustable racks and fold-down
tines. - Energy Star certified. Reliability & User Feedback: - Generally positive reviews for durability
and ease of use. - Some users report minor issues with control panel longevity over several years.

Key Factors to Consider When Choosing a Dishwasher

While Consumer Reports provides valuable data, selecting the right dishwasher also depends on
individual needs and household considerations. Here are the essential factors to evaluate:

Size and Capacity
- Standard vs. Compact: Full-size dishwashers typically hold 12-16 place settings, suitable for larger
families. Compact models, around 18 inches wide, are ideal for smaller households or apartments. -
Interior Flexibility: Look for adjustable racks, fold-down tines, and third racks for utensils to maximize
loading efficiency.

Performance and Cleaning Power
- Prioritize models with high cleaning ratings, especially if your household cooks frequently or uses
heavy cookware. - Consider models equipped with soil sensors and multiple wash cycles to tailor
cleaning intensity.

Noise Level
- For open-concept homes or if the dishwasher is near living or sleeping areas, opt for models
operating below 45 decibels. - Quieter models often carry higher price tags but enhance overall
household comfort.

Energy and Water Efficiency
- Check for Energy Star certification to ensure energy savings. - Water consumption per cycle varies;
models with efficient spray arms and sensors use less water.

Durability and Reliability
- Read consumer reviews and warranty terms. - Brands like Miele, Bosch, and KitchenAid are often
praised for longevity.

Additional Features and Technologies
- Wi-Fi connectivity for remote monitoring. - Soil sensors adjusting wash cycles. - Specialized cycles
for delicate items, heavy pots, or eco-friendly options.
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Expert Tips for Maintaining Your Dishwasher

To ensure your dishwasher remains in optimal condition and retains high performance over the years,
consider the following maintenance practices: - Regular Cleaning: Run a cleaning cycle with
dishwasher cleaner monthly to remove grease, limescale, and odors. - Check and Clean Filters:
Remove and clean filters periodically to prevent clogs and ensure proper water drainage. - Inspect
Spray Arms: Ensure spray holes are unobstructed for even water distribution. - Use Appropriate
Detergent: Use high-quality, compatible detergents to avoid residue buildup. - Load Properly: Avoid
overloading and ensure that dishes do not block spray arms. - Inspect Seals and Gaskets: Check for
leaks or cracks and replace if necessary. - Address Repairs Promptly: Follow warranty guidelines and
contact professionals for repairs to prevent further damage.

Conclusion: Making an Informed Choice

Choosing the perfect dishwasher involves evaluating multiple factors—performance, reliability,
features, and budget. Consumer Reports remains an invaluable resource, providing objective
assessments that highlight the best options available on the market. Models like Bosch’s Benchmark
series, Miele’s G7000, and Whirlpool’s reliable offerings showcase the range of choices available,
catering to different household needs and preferences. By understanding how these appliances are
tested and what features matter most, consumers can make informed decisions that enhance their
daily routines. Remember to consider your household size, noise preferences, energy needs, and
desired features when selecting a dishwasher. With proper maintenance and thoughtful selection,
your dishwasher will serve as a reliable, efficient, and valuable addition to your kitchen for years to
come. Disclaimer: This article is based on the latest available data from Consumer Reports as of
October 2023. Always verify current ratings and product details before making a purchase.

Questions & Answers About consumer reports
dishwashers

No Question Answer

1 What are the top-rated
dishwashers according to
Consumer Reports?

Consumer Reports highlights models like the Bosch 300
Series, KitchenAid KDPE334GPS, and Miele G 7000 series
as top-rated dishwashers due to their cleaning
performance, durability, and quiet operation.

2 How do Consumer Reports
evaluate the reliability of
dishwashers?

Consumer Reports assesses dishwasher reliability based on
extensive owner surveys, including reports of breakdowns,
repairs, and overall satisfaction over time to determine
long-term dependability.

3 Which dishwasher features are
most valued by consumers
according to Consumer Reports?

Key features include quiet operation, effective cleaning,
adjustable racks, energy efficiency, and smart technology
integration, which are highly rated in consumer reviews.

4 Are high-end dishwashers worth
the investment according to
Consumer Reports?

Yes, many high-end dishwashers tend to offer superior
cleaning, quieter operation, and better durability, making
them a worthwhile investment for consumers looking for
longevity and performance.



5 What common issues do
consumers report with
dishwashers in Consumer
Reports surveys?

Common issues include poor drying performance, leaks,
keypad malfunctions, and noise levels, though newer
models have significantly improved in these areas.

6 How does Consumer Reports
recommend choosing a
dishwasher based on energy
efficiency?

CR suggests looking for ENERGY STAR-rated dishwashers,
which consume less water and electricity, and considering
models with eco-friendly cycles for better energy savings.

7 What are the best practices for
maintaining a dishwasher
according to Consumer Reports?

Regularly cleaning filters, running hot water before
starting a cycle, using appropriate detergents, and
inspecting spray arms help maintain optimal performance
and extend the lifespan of your dishwasher.

dishwasher reviews, best dishwashers, dishwasher ratings, top dishwashers, appliance testing,
dishwasher buying guide, dishwasher features, energy-efficient dishwashers, dishwasher brands,
consumer appliance reports
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