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Sabre Commands
sabre commands are essential tools in the travel and airline industry, particularly for travel agents and airline
professionals who utilize the Sabre Global Distribution System (GDS) to book flights, manage reservations, and
access a wide range of travel-related information. Mastering these commands can significantly streamline
processes, improve efficiency, and enhance the overall customer experience. In this comprehensive guide, we will
explore the most important Sabre commands, their functions, and tips for effective usage.

Understanding Sabre Commands
Sabre commands are specialized instructions entered into the Sabre system to perform specific tasks. Whether you
are booking flights, retrieving passenger information, or managing schedules, knowing the correct command is
crucial for accurate and swift operations. Some key points about Sabre commands include: - They are typically a
combination of keywords and parameters. - Commands can be shortened or customized depending on the task. -
Proper syntax is vital to avoid errors and ensure the desired outcome.

Commonly Used Sabre Commands
Below are some of the most frequently used Sabre commands categorized by their primary functions:

Booking and Ticketing Commands
0 — Initiate a new booking or display the current itinerary.1.
0H — Book a hotel reservation.2.
0A — Book an airline ticket.3.
ER — End and retrieve the PNR (Passenger Name Record).4.
ER/ET — End and ticket the reservation.5.

Passenger and Reservation Management
RT — Retrieve a PNR using the record locator.1.
XR — Cancel a reservation or segment.2.
ER — Retrieve or update a PNR.3.
NM — Add or modify passenger name information.4.
ET — End transaction and issue tickets.5.

Flight and Schedule Information
WCHR — Passenger requires wheelchair assistance.1.
WCHR + flight number — Request wheelchair assistance for specific flight.2.
SS — Sell segmented seat (used for seat assignments).3.
SH — Show flight schedule and availability.4.



Fare and Pricing Commands
FQ — Fare quote based on the current reservation.1.
FBC — Fare by class, showing available fare options.2.
FX — Exchange fare or fare difference information.3.

Reporting and Miscellaneous Commands
RT — Retrieve a PNR.1.
TR — Ticket history report.2.
RF — Retrieve fare quote.3.
1 — Display seat map for a specific flight.4.

Advanced Sabre Commands and Tips
While the above commands cover the basics, mastering advanced commands can greatly improve your
productivity.

Filtering and Customizing Searches
- Use specific parameters to narrow down search results and avoid clutter. - Example: SH BA — Show flights
operated by British Airways. - Combine commands for specific needs, e.g., SH BA/1234 — Show flight number 1234
operated by BA.

Using Command Shortcuts
- Sabre allows shortcut commands to save time. - Example: 0 can be used instead of full booking commands. -
Customize your own shortcuts for frequently used commands.

Handling Errors and Troubleshooting
- Always double-check command syntax. - Use help commands like ? after a command to get guidance. - If an error
occurs, review the message and adjust your input accordingly.

Best Practices for Using Sabre Commands Effectively
To maximize efficiency and reduce errors, consider the following best practices:

Stay Updated — Regularly review Sabre updates and new command features.1.
Practice Regularly — Hands-on practice helps build familiarity and speed.2.
Use Help Resources — Sabre provides comprehensive help and documentation accessible via specific3.
commands.
Organize Commands — Create a quick-reference guide for frequently used commands.4.
Maintain Data Accuracy — Ensure passenger details and flight information are correct before finalizing5.
transactions.
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Integration of Sabre Commands with Other Systems
Sabre commands are often integrated with other tools and systems used in the travel industry: - CRM Systems —
For managing customer preferences and booking history. - Payment Gateways — To process payments securely
during ticketing. - Reporting Tools — For analyzing booking trends and sales performance. Understanding how
Sabre commands interface with these systems can further streamline operations and data management.

Training and Certification
To become proficient in using Sabre commands, many professionals pursue formal training courses and
certifications offered by Sabre or industry organizations. Certification programs often cover: - Basic and advanced
command usage - System navigation - Troubleshooting techniques - Industry best practices Completing such
training can boost confidence and career prospects in the travel and airline sectors.

Conclusion
Mastering sabre commands is a critical skill for travel agents, airline staff, and travel industry professionals. By
understanding the core commands for booking, managing reservations, retrieving flight information, and handling
fares, professionals can operate more efficiently and provide better service to their clients. Regular practice,
staying updated with new features, and leveraging advanced commands will ensure you maximize the capabilities
of the Sabre GDS system. Whether you're new to Sabre or an experienced user, continuous learning and adaptation
are key to staying ahead in the fast-paced travel industry. Use this guide as a foundation to deepen your
understanding and enhance your operational skills with Sabre commands.

Mastering Sabre Commands: The Ultimate Guide for Travel Professionals

In the fast-paced world of airline reservations and travel management, sabre commands stand as an essential tool
for travel agents, airline staff, and travel management companies. Sabre, one of the largest global distribution
systems (GDS), offers a comprehensive suite of commands that streamline booking, ticketing, and customer service
processes. Whether you're a seasoned professional or new to the industry, understanding how to effectively utilize
sabre commands can significantly improve efficiency, accuracy, and customer satisfaction.

What Are Sabre Commands?

Sabre commands are specific input sequences used within the Sabre GDS platform to perform tasks such as
searching for flights, making reservations, issuing tickets, or retrieving passenger information. These commands act
as the language of the Sabre system, allowing users to interact with airline databases and reservation tools directly
through text-based inputs.

Understanding and mastering these commands is crucial because they:

Enable quick and efficient reservation management1.
Reduce manual errors2.
Allow for complex searches and modifications3.
Facilitate troubleshooting and customer inquiries4.

This guide aims to demystify the most common and essential Sabre commands, providing detailed explanations
and practical usage examples.

Getting Started: Basic Sabre Commands



Before diving into advanced functionalities, it’s important to familiarize yourself with foundational commands that
form the backbone of daily operations.

Display Fare Rules and Availability1.

Command: `A`1.

Usage: Checks the availability of flights and fare rules for specific routes and dates.

Example:

`AJFKLAX23OCT`

This searches for available flights from JFK to LAX on October 23rd.

Create a Passenger Name Record (PNR)1.

Command: `0`1.

Usage: Initiates a new reservation or modifies an existing one.

Example:

`0`

followed by passenger details and flight segments.

Add a Segment to a PNR1.

Command: `SS`1.

Usage: Adds a specific flight segment to the current reservation.

Example:

`SS1YJFKLAX`

Adds a one-way, economy class, JFK to LAX segment to the PNR.

Display Passenger Reservation1.

Command: `` (followed by PNR locator)1.

Example:

`ABC123`

Retrieves the reservation with the locator ABC123.

Advanced Sabre Commands for Reservation Management

Once you're comfortable with basic commands, you can explore more complex operations that enhance your
workflow.

Pricing and Fare Quote Commands1.

Command: `FQ`1.

Usage: To get fare quotes for specific routes or groups of passengers.

Example:

`FQJFKLAX/ADT`
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Provides fare quotes from JFK to LAX for adult passengers.

Rebooking or Changing Flights1.

Command: `XR`1.

Usage: To cancel existing segments and book new ones.

Example:

`XR` cancels current segments, then

`SS` to add new segments.

Issuing Tickets1.

Command: `TTP`1.

Usage: To issue tickets for the reservation.

Example:

`TTP`

Followed by ticketing instructions, like fare basis or ticketing authority.

End and Save the PNR1.

Command: `ER`1.

Usage: Finalizes and stores the reservation.

Example:

`ER`

This command is often used after all modifications.

Practical Tips for Using Sabre Commands Efficiently

Mastering commands is about more than memorization; it involves understanding context and optimizing workflow.

Use Command Shortcuts1.

Many commands can be shortened or combined for speed. For example, instead of typing `SS1YJFKLAX`, you might
use `SS1YJFKLAX`.

Leverage Wildcards and Filters1.

Wildcards like `` help to perform broad searches, while filters refine results.

Utilize Display Commands Effectively1.

Commands like `` or `DR` (display reservations) help retrieve information quickly, reducing the need for multiple
steps.

Practice Common Sequences1.

Develop standard command sequences for tasks like creating reservations, adding segments, and issuing tickets to
speed up daily operations.

Troubleshooting and Best Practices



Even experienced users encounter issues with Sabre commands. Here are common problems and solutions:

Incorrect or Failed Commands1.

Double-check command syntax—small typos can cause failures.1.
Ensure you are in the correct mode (e.g., reservation vs. display).2.

Reservation Conflicts1.

Use `` to retrieve existing PNRs before making changes to avoid overlaps or conflicts.1.

Data Privacy and Security1.

Always log out of the system properly.1.
Handle passenger data securely and comply with data protection policies.2.

Resources and Further Learning

To deepen your mastery of Sabre commands, consider:

Official Sabre Training: Workshops and online courses1.
User Manuals and Guides: Available through Sabre support portals2.
Practice Environments: Sandbox or test accounts for safe experimentation3.
Community Forums: Engage with other travel professionals for tips and tricks4.

Conclusion

Sabre commands are the backbone of efficient and accurate airline reservation management. By understanding
their structure and functions—from basic searches to complex ticketing procedures—you can significantly enhance
productivity and provide superior service to your clients. Continuous practice, staying updated with system
changes, and leveraging available resources will ensure you stay ahead in the competitive world of travel
technology. Whether you're booking a simple flight or managing intricate multi-leg itineraries, mastering Sabre
commands is an invaluable skill for every travel professional.

Questions & Answers About sabre commands

No Question Answer

1 What are Sabre commands and how
are they used?

Sabre commands are specific code sequences used within the
Sabre GDS (Global Distribution System) to search, book, modify,
and manage travel reservations efficiently. They enable travel
agents to perform tasks quickly through text-based inputs.

2 How do I search for flights using Sabre
commands?

To search for flights, use the command: 'Acity codedate' (e.g.,
ANYC20230501). This retrieves available flights from the specified
city on the given date.

3 What is the command to book a flight
in Sabre?

The typical booking command is '0' followed by passenger details
and flight segments, such as '0PNR-Name-Flight info'. Consult your
agency's specific protocols for precise syntax.

4 How can I retrieve a passenger's PNR
using Sabre?

Use the command 'RTPNR', where 'PNR' is the reference number,
to retrieve an existing reservation's details in Sabre.

5 What is the Sabre command to cancel
a booking?

To cancel a reservation, use the command 'XPNR' which cancels
the specified PNR in the system.
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6 Can Sabre commands be customized
for specific travel agency needs?

Yes, many Sabre commands can be customized or combined into
scripts to streamline workflows, but customization depends on
agency permissions and system configurations.

7 How do I issue a ticket using Sabre
commands?

The command for issuing a ticket is 'TPNR', which processes the
payment and generates the ticket for the reservation.

8 What are some common Sabre
commands for hotel reservations?

Common hotel reservation commands include 'Hcity codedate' to
search for hotels and 'HIhotel codedate' to book a specific hotel.

9 Is there a way to check flight
availability in Sabre without making a
booking?

Yes, you can use the 'Acity codedate' command to view available
flights without committing to a reservation.

10 Where can I find official resources or
training for mastering Sabre
commands?

Official Sabre training resources are available through Sabre
Learning Hub, authorized training centers, and travel industry
webinars. Many agencies also provide internal training modules.

sabre ticketing, sabre reservations, sabre travel, sabre system, sabre API, sabre automation, sabre booking, sabre
interface, sabre scripting, sabre integration
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