Amadeus Gds Commands

Amadeus GDS Commands: The Ultimate Guide for Travel Professionals In the competitive world
of travel management, efficiency and accuracy are paramount. One of the most vital tools for
travel agencies, airlines, and tour operators is the Amadeus Global Distribution System (GDS).
Mastering Amadeus GDS commands can significantly streamline booking processes, improve
customer service, and boost productivity. Whether you are a seasoned travel consultant or a
newcomer to the industry, understanding the core commands of Amadeus is essential. This
comprehensive guide aims to introduce you to the most important Amadeus GDS commands, their
functions, and how to utilize them effectively for daily operations.

Understanding Amadeus GDS Commands

Amadeus GDS commands are specific instructions entered into the system to perform tasks such
as booking flights, checking availability, issuing tickets, and managing reservations. These
commands serve as the language of the Amadeus platform, enabling users to interact seamlessly
with airline inventories, fare rules, passenger data, and more. Why Are Amadeus GDS Commands
Important? - Speed & Efficiency: Quick access to information and rapid booking capabilities. -
Accuracy: Minimize errors by using standardized commands. - Customer Satisfaction: Faster
responses lead to better service. - Cost-Effective: Reduce operational costs by automating routine
tasks.

Basic Amadeus GDS Commands

Getting started with Amadeus involves familiarizing yourself with the fundamental commands.
Here are the most commonly used commands for basic operations:

1. Availability and Fare Search

- AN (Availability Search): Checks flight availability for specified routes and dates. Format:
"AN{Origin} {Destination} {Date}  Example: "ANLHRMEX/15JUL" Searches for flights from London
Heathrow (LHR) to Mexico City (MEX) on July 15. - FQ (Fare Quote): Retrieves fare details for
specific flight options. Format: "FQ{Airline/FlightNumber} {Date}  Example: "FQBA123/15JUL" Gets
fare info for British Airways flight 123 on July 15.

2. Creating and Managing Reservations

- NM (Name Command): Creates a passenger name record (PNR). Format: "NM{Passenger Name}"
Example: "NMJOHN/DOE" Initiates a new reservation for John Doe. - RT (Retrieve PNR): Retrieves an
existing reservation. Format: "RT{PNR}" Example: "RTABC123" Retrieves the reservation with PNR
ABC123. - ER (End and Retrieve): Finalizes the PNR and retrieves it. Format: "ER™ - ER/ (End and

© qgr-qga.cbsnorthstar.com Amadeus Gds Commands 1



Retrieve with specific options): Used to confirm and store the reservation.

3. Booking Flights

- SB (Sell Book): Books the flight segments. Format: *SB{Segment Information}  Example: "SB1Y1"
Books one seat in economy class on the selected flight. - ER (End and Retrieve): Completes the
booking process.

4. Ticketing and Issuance

- TTP (Ticketing Procedure): Issues the ticket. Format: "TTP/AGENTIATA" Example: "TTP/XYZ123"
Issues the ticket with the specified agent IATA code. - TKT (Ticket): Checks the ticket status.
Format: "TKT{Ticket Number}  Example: "TKT1234567890" Checks the status of a specific ticket.

5. Cancellations and Refunds

- FX (Cancel): Cancels a segment or entire reservation. Format: "FX{PNR}  Example: "FXABC123"
Cancels the reservation with PNR ABC123. - RF (Refund): Initiates a refund process. Format:
"RF{Ticket Number}"

Advanced Amadeus GDS Commands

Once comfortable with basic commands, travel professionals can leverage advanced commands to
optimize operations.

1. Fare Rules and Conditions

- FQ (Fare Quote) with detailed parameters can show fare rules, restrictions, and conditions. - FR
(Fare Rule): Provides detailed fare rule information. Format: "FR{Fare Basis}  Example: "FRY1"
Retrieves rules for fare basis Y1.

2. Segment Availability and Schedule Checks

- AN with additional parameters can be used to check specific airline schedules or aircraft types. -
AP (Availability for a specific airline or flight) Format: “AP{Airline Code} {Flight Number}"

3. Passenger Data Management

- NM: Add or update passenger names. - PR (Passenger Record): Retrieve passenger details.

Specialized Commands for Specific Operations

Amadeus GDS commands cater to various specialized requirements, including group bookings,



hotel reservations, car rentals, and more.

1. Hotel Bookings

- HBR (Hotel Booking Request): Initiates hotel booking. - HNR (Hotel Name Record): Retrieves hotel
information.

2. Car Rentals

- CR (Car Rental): Search and reserve rental cars.

3. Ancillary Services

- Commands exist for booking additional services such as seat selection, baggage, and upgrades.

Best Practices for Using Amadeus GDS Commands

To maximize efficiency and minimize errors, keep these best practices in mind: - Consistent
Formatting: Always follow command syntax precisely. - Stay Updated: Amadeus frequently updates
commands; regularly review training materials. - Use Help Commands: Many commands have help
options, e.g., 7" or "HELP". - Leverage Shortcuts: Use abbreviations and templates for common
tasks. - Maintain Data Accuracy: Double-check passenger details, dates, and flight numbers before
confirming bookings.

Conclusion

Mastering Amadeus GDS commands is an indispensable skill for travel professionals seeking to
deliver quick, accurate, and efficient service. From basic availability searches to complex fare rules
and reservations management, these commands form the backbone of seamless travel operations.
Continuous learning and practice will enable you to leverage the full potential of the Amadeus
system, ensuring you stay ahead in the dynamic world of travel technology. Whether you're
booking flights, issuing tickets, or managing group reservations, understanding and utilizing these
commands effectively will enhance your productivity and client satisfaction.

Amadeus GDS Commands: A Comprehensive Guide for Travel Professionals In the fast-paced world
of travel management, efficiency and accuracy are paramount. Global Distribution Systems (GDS)
like Amadeus have revolutionized the way travel agencies, airlines, and corporate travel managers
access and manage flight inventories, hotel bookings, car rentals, and more. At the heart of this
efficiency are Amadeus GDS commands—powerful, precise, and essential tools that enable users to
perform a wide array of functions quickly and effectively. This article delves deep into the core
Amadeus GDS commands, offering an expert overview that combines technical insight with
practical application.
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Understanding the Amadeus GDS Environment

Before exploring specific commands, it's vital to understand the context in which they operate.
Amadeus GDS functions as a centralized platform connecting travel service providers with travel
agents and customers. Users interact with Amadeus through a command-line interface (CLI),
entering specific codes and sequences to retrieve information, make reservations, or modify
bookings. The system is designed to be intuitive for experienced users but can be complex for
newcomers. Commands are constructed using a set of standardized syntax rules, with each
command tailored for specific functions—searching for flights, booking tickets, retrieving passenger
information, or managing inventory.

Core Amadeus GDS Commands and Their Uses

The power of Amadeus lies in its extensive suite of commands. Here, we will explore the most
crucial commands, their syntax, and practical applications, providing a foundation for mastery.

Flight Search Commands

1. AN (Availability Search) - Purpose: To search for available flights between specified airports and
dates. - Syntax: "AN{Origin} {Destination} {Date} [Additional Parameters]” - Example:
"ANLHRMIA200620" Searches for flights from London Heathrow (LHR) to Miami (MIA) on June 20,
2006. 2. AN with Class and Flexibility Parameters - To refine searches, you can add parameters for
class, preferred time, or number of passengers. - Example: "ANLHRMIA200620/CF" Search for
available flights in a specific cabin class. 3. A20 (Availability for Multiple Passengers) - Purpose: To
check availability for multiple passengers, including specific passenger types. - Syntax:
"A20{Origin} {Destination} {Date} {Passengers}" Useful for group bookings.

Booking and Reservation Commands

1. SS (Sell Segment) - Purpose: To create a new reservation or sell a seat. - Syntax:

"SS{Airline} {FlightNumber} {Date}{Origin} {Destination} {Class} - Example:
"SSAA1234/200620LHRMIA™ Books a seat on flight AA1234 from London Heathrow to Miami on June
20, 2006. 2. ER (End and Retrieve) - Purpose: To finalize the booking process and retrieve the
reservation record. - Syntax: "ER" 3. SB (Book Segment) - Purpose: To add a segment to an
existing PNR (Passenger Name Record). 4. RF (Retrieve PNR) - Purpose: To access an existing
reservation for review or modification. - Syntax: "RF{PNR}"

Passenger Data and Ticketing Commands

1. TTP (Ticketing and Pricing) - Purpose: To generate tickets, pricing, or fare quotes. - Syntax:
"TTP{PNR}" 2. TKT (Ticket Issue) - Purpose: To issue a ticket for a reservation. - Syntax:
"TKT{PNR}" 3. ER (End and Retrieve) - Used after ticketing commands to finalize the process.



Flight and Schedule Management Commands

1. AN (Availability Search) - As discussed, also used to verify schedules and availability. 2. SCH
(Schedule Query) - Purpose: To retrieve flight schedule information. - Syntax: "SCH{Airline}" or
"SCH{Origin}{Destination}" 3. FL (Flight List) - For querying specific flight details, including aircraft
type, departure/arrival times.

Pricing and Fare Rules Commands

1. FQ (Fare Quote) - To retrieve fare information for specific routes and dates. 2. FX (Fare Rules) -
To display fare rules, restrictions, and conditions associated with a fare.

Special Commands and Advanced Functions

1. A2 (Availability for Specific Cabin Classes) - To search for flights in specific cabins like Business
or First Class. 2. TR (Travel Request) - To submit and manage travel requests within corporate
environments. 3. OSI (Other Service Information) - For adding special passenger requests or notes.

Practical Tips for Using Amadeus GDS Commands
Effectively

While the above commands form the backbone of Amadeus operations, mastering their use
requires attention to detail and understanding of context. Here are some best practices: -
Consistency in Syntax: Always follow the prescribed syntax. Small mistakes can lead to failed
searches or incorrect bookings. - Use of Parameters: Leverage optional parameters to refine
searches, such as preferred airlines (FA), cabin classes (FC), or specific fare types. - PNR
Management: Regularly retrieve and review PNRs (*RF ") to keep track of reservations and avoid
duplication. - Fare and Rule Checks: Always verify fare rules ("FX") before ticketing to prevent
violations and penalties. - Stay Updated: Amadeus frequently updates its command set and
features. Regular training and system updates are crucial.

The Future of GDS Commands and Automation

As the travel industry moves towards greater automation and integration with APIs, the traditional
command-line experience is evolving. Many systems now offer graphical interfaces, web-based
portals, and API integrations that abstract some of the complexity of raw commands. However,
understanding Amadeus GDS commands remains vital for troubleshooting, advanced bookings,
and working within legacy systems. Furthermore, the development of Al-driven tools and smart
assistants is beginning to incorporate command-based workflows, promising even more efficiency
for experienced users.
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Conclusion

Amadeus GDS commands are the backbone of effective travel management. From searching for
flights to issuing tickets, each command plays a specific role in orchestrating travel arrangements
efficiently. Mastery of these commands enables travel professionals to provide seamless service,
optimize bookings, and adapt swiftly to changing client needs. While learning the full suite of
commands may seem daunting initially, consistent practice and attention to syntax will unlock the
system’s full potential. As technology continues to evolve, a strong understanding of core GDS
commands will remain an invaluable skill for any serious travel industry professional seeking to
deliver excellence in service and operational efficiency.

Questions & Answers About amadeus gds commands

No Question Answer

1 What are the basic Amadeus Basic commands include 'AN' for availability display, 'FQ'
GDS commands for searching for fare quote, and 'ER' to retrieve existing reservations.
flights? For example, 'AN12JANLON' searches for flights from

London to a specified destination on January 12.

2 How do | create a new booking To create a booking, use the 'RT' command to retrieve a

using Amadeus GDS commands? | PNR, then add segments with 'SS' commands. For
example, 'RT' retrieves a quote, and 'SS' adds a segment
to the reservation.

3 What is the command to modify | Use the 'ER' command followed by the PNR to retrieve it,
an existing reservation in then use 'XE' to delete segments or 'SS' to add new ones.
Amadeus GDS? Save changes with 'ER' again. Example: 'ERXYZ123'

retrieves reservation XYZ123.

4 How can | retrieve fare rules Use the 'FQ' command followed by the fare basis code to
using Amadeus GDS commands? | view fare rules. For example, 'FQABC' displays fare rules

for fare basis 'ABC'.

5 What commands are used to The 'XE' command followed by the segment number
cancel or delete a reservation in | deletes that segment, and 'XE' with the PNR cancels the
Amadeus GDS? entire reservation. For example, 'XE1' deletes segment 1.

6 | Are there any shortcut Yes, commands like 'AN' for availability, 'FQ' for fare
commands for quick searches in | quotes, and 'ER' for retrieving PNRs are commonly used
Amadeus GDS? shortcuts that streamline the booking process.

Amadeus GDS, Amadeus booking commands, Amadeus reservation commands, Amadeus ticketing
commands, Amadeus airline commands, Amadeus search commands, Amadeus PNR commands,
Amadeus fare rules, Amadeus inventory commands, Amadeus automation
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